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We are starting to appreciate the need to support the mental health and
emotional wellbeing of emergency services and recovery workers, professionals
and volunteers, in light of the risks, demands and challenges of their work
BUT
What are we doing to support their partners and children?
• Parents (or primary caregivers) are the most important people in a baby or
young child’s life.
• Being separated from a parent can make a baby or young child feel sad,
scared, angry, worried or lost.
• Parents also have emotional reactions when work takes them away from their
baby or young child:
• Guilt about not being there to support partner and children, practically
and emotionally
• Worry about wellbeing of partner and children

‘My husband is a fire-fighter who was away for
several weeks, across state borders, fighting
the Black Summer bushfires. Our three yearold son really struggled to understand why
• Sadness – missing out on day-to-day life and connection with partner and Daddy was away and why he wasn’t coming
children, not being there when a child reaches a developmental milestone home.

Jane’s story:
‘I’m an ambulance officer and my partner is a
police officer. We live in Townsville and were
involved as emergency responders during the
recent floods. On Monday they opened the
floodgates and on Tuesday there was water
everywhere. As I headed out to work Tuesday
morning, I turned to say goodbye to my six yearold daughter and she was in tears. I asked her
what was wrong and she said, “I can’t lose you
at this time in my life.”
‘That day I came across the link to the Birdie’s
Tree website. In the evening I read Birdie and
the Flood with my daughter. It changed her
whole perspective on the situation. She felt
reassured that despite the devastation all
around, she and her parents were safe, and
eventually things would get back to normal.
‘I want to thank the team who produced
Birdie’s Tree and let you know the resources are
doing their job of helping children understand
a natural disaster, and helping families cope
emotionally.’

or for special events like birthdays

BABIES AND YOUNG
CHILDREN MAY:

WHAT CAN HELP?

Miss the parent who’s
away from the home

Extra warmth, reassurance, time and
connection with the parent/carer(s)/
other attachment figures still at home
Regular connection through technology e.g. phone,
video-chats, letters/ postcards/ small parcels
Comfort toy (e.g. Birdie, Mr Frog)
Struggle to understand why Explain the natural disaster or disruptive event in
their parent is away
language they can understand, about where their
parent is, what they’re doing, when they’ll be back
A Birdie storybook can help make this real and
make sense of the parent’s work
May need the explanation/ story over and over
again to help them process and feel comfortable
Try to pull together
information that will help
them understand (e.g. from
media, overheard adult
conversations), and fill in
the ‘gaps’ with their own
imagination

Explain the natural disaster or disruptive event in
language they can understand
A Birdie storybook can help children
understand the event and their
parent’s role in making things better
Online Birdie’s Tree games can help them
understand the event in a fun way, giving them a
sense of agency and power
Worry about their parent’s A Birdie storybook can provide a sense of hope
safety and wellbeing, and and optimism – that there will be a ‘happy ending’
whether and when they will Encourage the child to express their feelings and
return
concerns through talk, art and craft, play
Birdie and Mr Frog hand-puppets can help with this

Relaxing with Birdie helps
children (and adults) calm
down, rest, relax and sleep
even in stressful times.

Fun with Birdie is an
activity book to help kids
be kids and have fun, even
when normal life has been
disrupted.

Sam’s story:

If you have the internet on a phone, tablet or computer,
you can read Birdie storybooks and play more games online.
Search ‘Birdie’s Tree’ or scan the QR code.
E: Birdies-Tree@health.qld.gov.au

‘When we found Birdie and the Fire on
line, it saved my sanity! My son wanted to
read it ten times a day. The pictures helped
him understand that his dad was doing an
amazing job helping other people, just like the
firefighters who were helping Birdie, Mr Frog
and their friends in the story. The book also
showed him that when the fires were out and
everyone was safe, Daddy would come home
to him. Which he did :)
‘Now my son has his own printed copy of Birdie
and the Fire, and it’s his favourite book!’

