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Who’s in the room… on the zoom? 

POLL

❑ Lived experience of a disaster in my community

❑ Lived experience of working during a disaster / disaster recovery in 
another community

❑ No lived experience of disaster

As we go through this presentation, I invite you to imagine what this 
experience might be like if it happened in your community

If you are a recovery worker, emergency services personnel or with 
an NGO I invite you to think about how you might have engaged 
with us. 
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➢ Community activation on social media is inevitable

➢ Social media is a primary communication tool and a 

powerful resource 

➢ BUT it needs to be managed well

➢ Important to ‘claim the space’ 

➢ Risks inherent in sharing of private information and 

vulnerabilities

➢ Government and agencies do not use social media well

➢ Opportunities for integration with community 





Partnerships

➢ Lifeline

➢ NSW Fair Trading

➢ NSW Disaster Relief Chaplains

➢ Lifeline Counselors 

➢ Centrelink 

➢ Telstra and Optus

➢ Northern Rivers Community Legal Aid

➢ Orange Sky Laundry

➢ Catholic Diocese

➢ Shuttle bus to the Lismore Disaster Recovery Centre



Spontaneous Volunteers – problem or opportunity? 

Coordinated more 

than 1500 volunteers 

over 3 weeks

Targeted 

coordination of skilled 

volunteers. 

electricians, plumbers, 

mould removal



New 
volunteer 

registrations 
dropped off 
completely 
after about 
two weeks. 



Lismore City, Flood Footprint, 2017 



Door-knocked 1400 residences; 
made contact with 740 and 
conducted a needs analysis, 
identified 150 people requiring 
additional emotional support. 

Coordinated chaplaincy visits, follow-
up phone calls, referrals to services, 
and distributed non-perishable food 
packages and cooked meals .



750 Volunteers in one day 
from the Church of Christ, 
bussed in from across NSW, VIC 

& QLD. 

Finished most outstanding jobs

Distributed 2000 ‘Aid to 

Humanity’ relief bags 



lismore.recovers.org

974 requests for assistance 
from residents and 

businesses

948 of these needs were 

met which is 97% of all 
requests.  

Recovers.org



➢ Collaborative

➢ Community-led 

➢ Enables government and 

community collaboration 

➢ Transparency about who 

has received what 

➢ User friendly for impacted 

people 

➢ Addresses problem of 

volunteers just showing up 

How Recovers.org works



➢ Community initiatives need active support

➢ Connectivity should be up to agencies 

not left to the impacted community 

➢Flexibility

➢Respect

➢Partnership

Opportunities..



Active 

community 
participation in 

recovery

Empowerment &

post-traumatic 
growth

Community 

preparedness & 
resilience

Community 

development 
to build 

networks
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