


Jolie Wills is a cognitive psychologist and Co-founder and Director at Hummingly – an 
enterprise that supports individuals, communities and organisations to do stress and 
uncertainty well. Jolie led the psychosocial recovery programming following the 
Christchurch earthquakes for New Zealand Red Cross. 

Jolie is a survivor of the Christchurch earthquake herself, living disaster recovery with her 
family first-hand. She and Elizabeth co-authored their book, Leading in Disaster 
Recovery: A Companion Through the Chaos.
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R1 - Knowledge

Deeply understand the recovery 
experience so you can plan for it



Elizabeth McNaughton is Co-founder and Director at Hummingly. Previously she was the 
Executive Director of the Canterbury Earthquake Recovery Learning and Legacy 
Programme for New Zealand’s Department of Prime Minister and Cabinet. Prior to this 
role, she held senior leadership positions at New Zealand Red Cross including National 
Recovery Manager for the Christchurch earthquakes. 

Her international experience includes working for the International Federation of Red 
Cross and Red Crescent Societies based in South Asia.

Second presenter: Elizabeth McNaughton
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Questions for recovery leadership:

1. Are all sectors and levels  

represented in my address book?
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Questions for recovery leadership:

2. How represented are communities 

in my calendar compared to other 

stakeholders?
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Questions for recovery leadership:

3. Where am I at? 

And where am I leading others to? 
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R2 - Leadership

Be prepared to ask the right questions of 
the right people at the right time
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Getting the balance 
right

DAMAGE GROWTH
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Doing Well 
cards
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www.supportingthesupporters.org

http://www.supportingthesupporters.org/
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R3 - People
Without resilient and well people 
nothing can be resilient



© Hummingly 2020

• Recovery through KNOWLEDGE

Deeply understand the recovery experience 
so you can plan for it

• Recovery through LEADERSHIP
Be prepared to ask the right questions 

of the right people at the right time

• Recovery through PEOPLE
Without resilient and well people

nothing can be resilient
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Thank you

www.hummingly.co

Jolie Wills
jolie@hummingly.co

Elizabeth McNaughton
elizabeth@hummingly.co

http://www.hummingly.co/
mailto:jolie@hummingly.co
mailto:elizabeth@hummingly.co


• Do you have a question for our speakers? 

• Use the Q&A box to ask and vote for questions 

Q&A session 



• Recovery Matters webinar recordings

• Community Recovery Handbook

• Knowledge-into-Action briefs

• National Principles for Disaster Recovery

• Practitioner resources

• National Monitoring and Evaluation Database for Disaster 
Recovery

Further resources:
knowledge.aidr.org.au/recovery

Mental health support 

Lifeline: 13 11 14

Beyond Blue: 1300 224 636

www.beyondblue.org.au
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