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Organisational resilience is critical for business to be 
able to respond to short-term shocks such as natural 
disasters or significant changes in market dynamics, and 
to take advantage of long-term trends and challenges.

In particular, organisational resilience helps critical 
infrastructure organisations better manage unforeseen 
or unexpected risk and threats to the continuity of 
essential services.

The Australian Government Organisational Resilience 
website is an important source of information for 
Australian businesses and individuals. It also features 
the Organisational Resilience HealthCheck – a free 
tool to help respondents identify their organisation’s 
resilience potential.

Whatever position you hold in your organisation, the 
HealthCheck can assist you and your team develop 
a shared understanding of your organisation’s 
progress towards resilience and identify possible 
treatment actions.

For more information, visit  
www.organisationalresilience.gov.au

The HealthCheck tool helps users rate their organisation according to a set of low and high level descriptors for 
13 resilience indicators. These indicators are grouped under three overarching resilience attributes that build  
business-as-usual effectiveness as well as robust and agile response and recovery capability.

www.organisationalresilience.gov.au

EM Online:  
Australian Government 
Organisational Resilience website
 

http://www.organisationalresilience.gov.au
http://www.organisationalresilience.gov.au

	Contents
	_GoBack
	_GoBack
	_ENREF_22
	_GoBack
	_GoBack
	__UnoMark__1428_658517097
	Carmarthenshire_County_Council_2013
	_ENREF_2
	Commonwealth_of_Australia_2009a
	Commonwealth_of_Australia_2009b
	_ENREF_3
	Daliri_et_al_2013
	Dufty2008
	_ENREF_4
	Garnaut2008
	_ENREF_5
	GeorgeWambura2013
	Li_et_al_2014
	Manock_et_al_2013
	_ENREF_7
	Miller_Page_2009
	_ENREF_8
	Mishra_et_al_2010
	Molino_2004
	_ENREF_9
	Moore_et_al_2011
	Mustapha_et_al_2013
	North_et_al_2006
	_ENREF_10
	Schoenharl_Madey_2011
	_ENREF_12
	US_Army_CoE_2004
	Victoria_SES_2013
	_ENREF_13
	_ENREF_14
	WHO_2008
	_GoBack
	_GoBack
	h.jc1wyktu59ti
	h.m2hw3v6a1qa3
	_GoBack
	_GoBack
	_Structure
	_GoBack
	Foreword
	By Margareta Wahlström, Head, United Nations Office for Disaster Risk Reduction and Secretary-General’s Special Representative for Disaster Risk Reduction

	Online forums showcase three years of Bushfire CRC research 
	By Brenda Leahy, Bushfire CRC Communications Officer

	Emergency Management in Federated Countries Workshop: international experts from federated countries meet in the spirit of ‘learning from each other’ 
	Developing a model and tool to measure community disaster resilience
	Professor Paul Arbon explains how his team developed a community-friendly toolkit that can be used by a community to understand their likely level of resilience in the face of disaster.

	Investigation rural community communication for flood and bushfire preparedness 
	Dr Helen Boon, James Cook University, presents findings on the communication preferences that link to preparedness activities for residents in two Australian towns. •

	Planning for sandbagging as a response to flooding: a tool and case study
	Professor Lin Padgham, Professor Ralph Horne, Dr Dhirendra Singh and Dr Trivess Moore, RMIT University, present a simulation tool to explore the implications of the use of sandbags for various flood scenarios. •

	Regional and sub-sector impacts of the Canterbury earthquake sequence for tourism businesses
	Dr Caroline Orchiston, University of Otago, Dr Erica Seville, Risk Strategies Research and Consulting, and Associate Professor John Vargo, University of Canterbury, present empirical findings from a survey of Canterbury tourism operators one year after th

	Do we need specific disaster management education for social work? 
	Professor Lesley Cooper, University of Wollongong, and Associate Professor Lynne Briggs, Griffith University, examine the activities of social workers in disasters and discuss the gaps in education and training. •

	Progress made with early warning systems in Australia since 2005
	Neil Dufty summarises the findings of detailed research in early warning systems and outlines possible improvements.

	‘All that I’m hearing from you is white noise’: social media aggregation in emergency response
	Tracy Whitelaw and Dr Donna Henson, Bond University, explains the Social Hub facility used by Brisbane City Council as a channel for emergency communication. •

	Bracing for the ‘new normal’: 
how communities are preparing 
for disasters
	Journalist, Rosemarie Lentini, talks with Gwen Camp, Director of Individual and Community Preparedness, FEMA.

	Enhancing community resilience: what emergency management can learn from Vanilla Ice
	Dan Neely, Manager, Community Resilience, Wellington Region Emergency Management Office, shares the practical ways community resilience is being built in New Zealand.

	Notes from the field
	Learning from adversity at key industry conference

	Notes from the field
	Connection! 2014

	REVIEW: 
Fire Mountains of the Islands: a history of volcanic eruptions and disaster management in Papua New Guinea and the Solomon Islands 
	EM Online: 
Australian Government Organisational Resilience website
	Index of articles



