
Special webinar: Multicultural perspectives on disaster resilience



Acknowledgement of Country

AIDR acknowledges the Traditional Custodians of the various lands on 
which you all join us from today and the Aboriginal and Torres Strait 
Islander people participating in this event.

We pay our respects to Elders past and present and celebrate the 
diversity of Aboriginal peoples and their ongoing cultures and 
connections to the lands and waters across Australia.



Housekeeping
ÅYou will remain muted and your camera will not be activated for the duration of 

ǘƻŘŀȅΩǎ ŜǾŜƴǘΦ

Å¢ƻŘŀȅΩǎ ŜǾŜƴǘ ǿƛƭƭ ōŜ ǊŜŎƻǊŘŜŘ ŀƴŘ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ŀŦǘŜǊ ǘƘŜ ŜǾŜƴǘΦ

ÅPlease enter questions for our speakers in the Q&A function, not the chat box.

ÅPlease use the chat box to share any thoughts or reflections during the 

presentation

ÅPlease be respectful to each other when posting your comments or questions.
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Communicating to, or 
communicating with, 
CALD communities? 



We respectfully acknowledge the Kaurna, 

Boandik , and Barngarla  First Nations 

Peoples and their Elders past and present, 

who are the Traditional Owners of the 

lands that are home to our campuses 

across Adelaide and South Australia.
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Assumptions 
Migrants and culturally and linguistically diverse (CALD) communities can 
experience heightened óvulnerabilityô during natural disasters and emergency 
events due to a range of structural and contextual factors .

Key Contributing Factors

Å Unfamiliarity with the local environment and hazard landscape
Å Limited local family or social support networks
Å Less experience with local disaster systems and procedures
Å Fear of authority figures, especially those in uniform
Å Language barriers and limited literacy in the dominant language
Å Difficulty accessing services, information, or community resources
Å Social or geographic isolation
Å Lower income and socio-economic disadvantage
Å Limited insurance coverage to support recovery
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Communicating down: 
Traditional Risk  
Communication Model

Å Sender-Message-Channel-Receiver model 
(SMCR).

Å Linear model of communication.

Å Premised on an information deficit -model 
that treats communities as uninformed and  
óempty knowledge vesselsô.

Å It can magnify disadvantage and 
vulnerability and locates the óproblemô as 
sitting with communities themselves.
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The past has demonstrated that 
top-down, linear, and 
technocratic approaches to 
communication often fail.

This is  more than simply a 
communication problem - it is a 
social justice issue.
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ñParticipatory Action Research (PAR) is an approach to research with 
communities that emphasises participation and action . It seeks to 
understand the world by trying to change it, collaboratively and following 
reflection.ò

Baum, MacDougall, & Smith (2006, p. 854)

Co-designing communication and engagement resources 
though Participatory Action Research  
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Many risk communication programs 
operate at the Informing or 
Consultation levels .

Participatory Action Research aims 
toward: Partnership and shared 
decision -making , where 
communities help design 
communication strategies.

Arnstein, S. (1969) A Ladder of Citizen Participation, Journal of the American Institute of Planners.

Community engagement 
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University of Adelaide

Principles of Communication using 
PAR: Message Congruence

Together, communicating 
agencies and CALD 
communities, through dialogue 
and iterative reflection, reach 
agreement on a message that 
will both produce the requisite 
(official) information, whilst 
doing so in a culturally relevant 
and appropriate way. 
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Convergence model of communication (Sellnow et al., 2009) 
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Key facets of a PAR approach to developing risk 
and disaster communication with CALD 
communities

ÅRespectful and genuine engagement positions communities as óthe 
expertsô on their own communities. 

Å Communities define what dimension of a risk issue they want to 
focus on and/or are concerned about in context .

Å Risk is understood within its local social and cultural context, 
rather than as a purely technical problem. Participatory processes 
allow social, economic, cultural, and structural factors to shape how 
risks are interpreted.

ÅWhat are communitiesô ólived experiencesô with a hazard, and 
related emergency agency? Do communities trust the relevant 
communicating agency? 

Å How is risk information best communicated to a community e.g. 
How to ódeliverô information (i.e., directive ótellingô or, more subtly, 
through storytelling); and which cultural aspects (overlay) to 
employ in delivering information e.g., narratives., music, first 
language, 
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Why would you not  consider using a 
PAR approach to risk 
communication?  

Meaningful engagement cannot be conjured overnight or in the midst of a crisis or 
emergency. Trust is difficult to engender in a crisis. 

PAR takes time, and money, and will confront broader societal, historical, systemic, 
and structural barriers. 

óCommand and controlô and institutional humility. The sharing of power is key (for 
some, this will be discerned as an existential challenge). 
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The Films

¶Prevention is better than cure: 

https://www.youtube.com/watch?v=dFIC2QS6J9Q

¶The Road to Freedom ï Driving Safety and Licensing for New Arrivals (Burmese Chin)

https://youtu.be/bSCz1gspX74

¶Ask Aunty ï Safety On The Road (Syrian):

https://youtu.be/64NsdiIRDTA

¶My Terrible Story ï Fire Safety (Syrian)

https://youtu.be/dXVFWFku9IM

https://www.youtube.com/watch?v=dFIC2QS6J9Q
https://youtu.be/bSCz1gspX74
https://urldefense.com/v3/__https:/youtu.be/64NsdiIRDTA__;!!MiK4Rck!ELqUmS-QIyV0BlJJxqyNSrM9UMEmwZFwwH4ZZDp_rNzxDOQ8f2xexhXc4eKifv3u3w$
https://youtu.be/dXVFWFku9IM
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Scott Hanson-Easey

T: +61 8 831330160
E: scott.hanson-easey@adelaide.edu.au

My Details

mailto:name.name@adelaide.edu.au
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Prepare and Be Safe



Prepare and Be Safe



Level 1, 398 Sydney Road

Coburg VIC 3058

Phone

(03) 9354 9555

General Enquiries

eccv@eccv.org.au
eccv.org.au



Speaker Introduction

Mary Hajistassi

State Manager - Programs

Australian Red Cross

Samar Ibrahim

Project Coordinator, Health in My Language Program ς South Australia

Australian Red Cross



RediCommunities  with CALD 
Communities

Mary Hajistassi: State Manager 
Programs

Samar Ibrahim: Coordinator 
Health in My Language
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RediCommunities



Where and Why?

Port Adelaide 
Enfield

Salisbury

35.9% population born 
overseas

48% population born 
overseas

Vietnam, Aghanistan , 
China, Phillipines, 
Pakistan, Malaysia

India, Vietnam, 
Afghanistan, Phillipines, 
Cambodia, Myanmar, 
Pakistan, China

Floods, Coastal erosion, 
Heatwaves

Floods, Severe storms, 
Heatwaves, Bushfires



Who?
Participants from: 
Afghanistan, Barbados, China, Cote 
0ź ĬĔĆ, Mexico,  Pakistan, Papua 
New Guinea, Sri Lanka, Tigray, 
South Sudan, Eritrea, Jordan, Syria, 
Egypt, Iraq



Impact

Indicator Port 
Adelaide 
Enfield

Salisbury

# Community Leaders 24 19
# Initiatives 12 20
% Increased Knowledge 86.7 76.7
% Increased Confidence to 
cope

92.2 66

% Feel more connected 91.6 73
% Understand Psychosocial 
Impacts

86.7 75
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49% Yes

51% No
Pre 

workshop

83% Yes
8% Not yet
8% No

Post 
workshop

96% Yes
4% No

Project 
end

Do you share information on emergency and disaster 
resilience within your network or community?
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Identifying risks and hazards





The Fun Stuff







Swimming Classes for 
Muslim community

Preparedness  
workshops with 

Chinese Community



HiML Refugee Week Celebration 
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