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Our ability to connect is what makes us human.

At Australian Red Cross, we work to bring communities together, 
fostering a sense of purpose and belonging through programs and 

services that nurture, empower and unite.



Social capital and Australian Red Cross

Social capital: Connections, reciprocity, and trust among individuals and groups within a 
community

Strong social capital can lead to greater community preparedness, faster recovery from 
disasters, and a stronger sense of belonging and collective action 

For almost 20 years social capital has been a crucial element of our Emergency Services 
Programs



Social capital before, during and after disaster



What is social capital’s true value, and how can we harness it 
to build more resilient communities?



Social capital may improve disaster resilience

• Bonding social capital: within-group links (e.g. family and friends).

• Bridging social capital: across-group links (e.g. migrants with locals).

• Linking social capital: individual links to leaders or institutions.



First large-scale Australia-wide attempt

• Data: Household Income and Labour Dynamics
in Australia (HILDA)
• tracks 17,000 households from 2001 to 2019.

• Combined with: exposure to each bushfire in
their vicinity, spanning the entire country from
2001 to 2019.



Social capital measure

• Captures (bonding and bridging) social capital at a community level and is 
available across 2001-2019.



Outcome indicators

1) Life satisfaction (index of 8 items)

2) Mental health (SF-36)

3) Income (gross total annual income)
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On average …

… bushfires had no statistically significant negative effect on either life 
satisfaction, mental health or annual income.
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• Average size of the population in a remote 
community within our sample= 6,770 

• Using annual income loss mitigated= 

  $15 million 

• Using life satisfaction loss mitigated= $25 
million (equivalent to the community being 
transferred this amount)



Age>66: Social 
capital’s mitigatory 

effect on life 
satisfaction:

Equivalent to 
receiving $396 

unexpected 
compensatory cash 

transfer

Marginally attached 
to the labour force: 

Social capital’s 
mitigatory effect on 

life satisfaction:

Equivalent to 
receiving $276 

unexpected 
compensatory cash 

transfer



Missing piece of the puzzle
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Use Slido for Q&A

Slido.com  |  #ADRC25



Thank you to the Australian Disaster Resilience Conference 2025 Sponsor 

Industry Partner Sponsor and Resilience Lane Sponsor
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