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What’s the problem? 



3

Research question

What causes conflict in disaster recovery collaborations? 
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Interviews 
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A defintion

Conflict:

An expressed struggle between interdependent parties who perceive incompatible 
values, claims, goals or interest, and act accordingly (Spencer and Hardy, 2014)
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More united than divided

But…
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Four main themes
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Values

Living systems vs mechanistic

A community imperative 
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The recovery system
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Organisational interests
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Relational dynamics
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Overarching themes
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How do we manage it better? 
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General recommendations

1. Acknowledge conflict is part of collaboration.

2. Recognise we are united by shared values.

3. Ditch the stereotypes. 

4. Invest in relationship building
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Sector resource
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Contact

Danielle O’Hara

danielle.ohara@uq.edu.au 

mailto:danielle.ohara@uq.edu.au

	Slides
	Slide 1: Interagency conflict in disaster recovery
	Slide 2: What’s the problem? 
	Slide 3: Research question
	Slide 4: Interviews 
	Slide 5: A defintion
	Slide 6: More united than divided 
	Slide 7: Four main themes
	Slide 8: Values
	Slide 9: The recovery system
	Slide 10: Organisational interests
	Slide 11: Relational dynamics
	Slide 12: Overarching themes 
	Slide 13: How do we manage it better?  
	Slide 14: General recommendations 
	Slide 15: Sector resource  
	Slide 16: Contact  


