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About ICA 

• Peak representative body of the general 

insurance industry

• The voice for a resilient Australia - an Insurable 

Australia is a resilient Australia. 

• Industry employs around 60,000 people

• Generates gross written premium of 

$64.5 billion per annum

• On average pays out $147 million in 

claims each working day ($36.5 billion paid out 

per year).









ICA CAT Report 2023-2024

The impact of extreme weather on the Australian economy has more than tripled 
over the last three decades.

Insured losses from declared insurance catastrophes have grown from 0.2 of GDP 
from 1995 to 2000 to 0.7 per cent for the last five years, meaning extreme 
weather losses are consuming more and more of our economic resources.

Over the last 30 years insurers paid an average of $2.1 billion per year to 
customers impacted by extreme weather events

Over the last five years the average annual cost of extreme weather claims has 
more than doubled to $4.5 billion, driven largely by the growing cost of flood.







Pillar 1 – Resilience Investment 

• Governments need to build on existing funding 

• States should match federal government funding to 
improve resilience 

• Fund buy-backs – 2024/2025 pre budget submission 

• Extend household-level resilience programs such as 
home raising and retrofitting to make new and existing 
buildings more resilient

• Identify risk mitigation projects with industry through 
better data with industry (Hazard Insurance 
Partnership)

• Draw on robust, streamlined natural hazard data to 
inform projects 



Pillar 2 – Improving Building Compliance  

• Improve building standards to reduce defects 

• Implementation of Building Confidence Report

• Lifting practitioner competencies, improving the 

transparency of inspection and certification 

systems and strengthening compliance and 

enforcement, are critical to ensuring buildings 

are constructed to the minimum requirements 

set out in the NCC.

• 72 per cent of residential properties in Australia 

have defects with an estimated cost of $2.5 

billion per annum.



Pillar 3 – What We Build  

• Insurance Council is working with governments to 
encourage resilience to be recognised in the 
National Construction Code 

• Strengthening the NCC could save $4 billion a year

• Reduce average annual building related costs by an 

estimated $2 billion per year for cyclones, $1.475 

billion per year for floods, and $486 million per year 

for bushfires.

• Ministers have agreed for climate resilience to be a 
specific objective of the Australian Building Codes 
Board (ABCB). 



Pillar 4 - Where we Build 

• Risk based approach to development - limit 
development in high-risk locations, including areas at 
high risk of flooding, bushfires, cyclones, and coastal 
hazards.

• Strategic planning should consider current and future 
extreme weather risk

• Use national projections and modelling to ensure the 
accuracy of extreme weather mapping to inform where 
development can occur at the local level

• Identify and resource areas that require further flood, 
cyclone, bushfire and coastal hazard studies



Land Use Planning Roundtable 
• Hosted by the Insurance Council of 

Australia and the Planning Institute of 
Australia, the roundtable underscored the 
importance of reforming land use planning 
to better protect homes and communities 
from extreme weather.

• Highlighted the critical need for industry 
and government to work together to 
protect lives and properties from 
intensifying flooding, bushfires and 
cyclones by ensuring that low-risks areas 
of the country are prioritised for new 
development.

• Policy Roadmap released to guide reform 
process 



Insurance Affordability 
• Compounding disasters, coupled with rising inflation and 

growing reinsurance costs, are driving up insurers’ 
operating and protection costs,

• Under-insurance and non-insurance rising in high-risk 
areas. 

• 1.24 million Australian households face home insurance 
affordability stress (Actuaries Institute) 

• Addressing insurance affordability is a critical issue for our 
industry.



Conclusion 

• As our climate changes, extreme weather events will become more severe

• We need to build back better, and stronger 

• A key lesson from recent event is that we cannot continue with business as usual and must change what we 
build and where we build it

• Failure to act will lead to growing challenges for homeowners living in high-risk areas obtaining adequate 
insurance.
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