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Building a habit

Reframing disaster resilience

Kate Retzki
Get Ready Queensland
Queensland Reconstruction Authority

Before disaster season hl’[‘; ‘
pick up items for your Emergency Kit '-md
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Three steps to Get Ready

Step one Step two Step three
Understand your risk Make a plan Pack an emergency kit
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DISASTER PREPARATION BEHAVIOUR

Understand risk

Have an emergency plan

Have an emergency kit

Registered to receive emergency

alerts

Have building and/or contents
insurance

Have an evacuation plan

Attend council disaster
information session

QUEENSLAND

2022 Get Ready Queensland Research Results
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KEY BARRIERS TO PREPARING
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Not top of mind 380/0l

Perceived low risk 36% 40%

Would have time to prepare 0 0
if something occurred 6% 11%1
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KEY MOTIVATORS TO PREPARING IN THE FUTURE

QUEENSLAN y

Actual or impending disaster

Reminders/incentives to
prepare

Information on how to
prepare

2022 Get Ready Queensland Research Results
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GRQ BEHAVIOUR-CHANGE CHAIN

QUEENSLAN y

’ SINGLE ACTION ’m ’ NORMALISATION ’ ENVIRONMENT ’ TIMELY PROMPT
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GRQ EVOLUTION

2018

Whatjf &% 1
you had t Pee ok
evacuate? .. .

2020 2022
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G getready.gld.gov.au \
£ {* e e ._ 3 ’
8 e} =3 ki "
Knoew your Prepare a house hald Pack an . EM ERG{"'CY KIT |
disaster risk emergency plan emergency kit ) o] ——

d i GET READY QUEENSLAND.

CHECKOUT WHAT ¥YOU NEED.
3 3=
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PROUD PARTNER OF
GET READY QUEENSLAND
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AWARENESS AND NORMALISATION
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TELEVISION AND STREAMING
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D SOCIAL AND DIGITAL
A7 REAL QUEENSLANDERS

(1) EASY, CONVENIENT AND CHEAP
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ENVIRONMENT AND TIMELY PROMPT
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Woolworths

CHECKOUT
WHAT YOU NEED
1GA ks proud to partmer with Get Ready Gueensland to prepare

tocal cosnmumilics [ when nalural disaslers sbike,
Fick up ilems foryour cmerzency kil and GET READY,

EMERGENCY KIT
SHOPPING LIST
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(FTHER ESSENTLAL TTEMS:

0 First aid kit
[ Gt ot

L1 L=E sHik with Impartant
documents and phates

1 Solar phnss chargas
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O ravenesks
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MAKE SOME NOISE — GRQ WK
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Come along to the first
Emergency Services Expo

The Brishbane Emergency Services Expo
is part of a statewide initiative to get
Oueenslanders ready for this year's storm
and bushfire season.

getready.qid.gov-2if

Whare: Victorla Park / Barmambin, Herston
8 Gilchrist Averue
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Queenslanders are being
urged to prepare their
. ~ .y .
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and has made funding av
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Includes:
= Presentations from the local Emergency Services and First Responders
+ Introduction of the new Burke Shire Emergency Action Guide -
developed by Cauncil
zes and Giveaways

+ Join us for a hot dog

‘When: Thursday 17 November 2022
Time: 5.00pm
Where: nda Durlga Hall, Sloman Street, Burketown

EMERGENCY PACKS:

These have been ordered but are still to arrive. Council will advise the
community when these are ready for collection.

Should you have any queries regarding this notice ar need more
information please contact Council via phone on 07 4745 5100 or
office@burke.qld.gov.au.
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MEDIA RESULTS

Mentions: 177/

Potential reach: 6.13 M

Ad sale rate: $2.95 M



RESPONSE

2022 Get Ready Queensland Campaign Results
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KEY MESSAGE AND BEHAVIOUR

Main message
T o 6% 6%
DG 5o 5% 7%
— | Relatedtoallhazards  14% 5% 3%
R}: | Influence on behaviour
. ( _ 78% " 67% 61%
| Buynewitems forold kit 76% - -
DR 72% 7% so0%
. 7% o1%
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PARTNERSHIPS

Ambassador
Johnathan Thurston

Sponsor
Suncorp

Retail partner
IGA

Activation
Local councils
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EMERGENCY KIT SHOPPING LIST

FIND IN STORE:

D LONG-LIFE FOOD SUCH AS CANNED FOOD, DRIED FRUIT,
NUTS AND SNACKS

[] eorriep water
[[] PerFoop

[[] voren

[] BATTERIES

[ roner parer

] rissues anp wipes

[ rorevnies

OTHER ESSENTIAL ITEMS:

[] FIRsT AID KIT

[] canorener

[] usE STICK WITH IMPORTANT DOCUMENTS AND PHOTOS
[] soLaR PHONE CHARGER

D BATTERY POWERED RADIO

D FACE MASKS
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Disasters can strike at any time. Pack an Emergency Kir.mlh{tﬂ.dr..
Chack what [bems you read 2t getraa dy.qld.gov.au
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WHAT NOW

SINGLE ACTION

e Asking for only
one behaviour

BEFORE DISASTER HITS
PACKAN EMERGENCY KIT.

Amnthorised by the Cuesnsiand Govermment, Brishans

AWARENESS

¢ TV, digital &
local radio
advertising

Woolworth

TIMELY PROMPT

e Showing real e Supermarket e Out-of-home &
Queenslanders displays, point of sale
doing action promos & sales advertising



QUESTIONS
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Kate Retzki
Manager, Get Ready Queensland
Email: getready@qra.qgld.gov.au
LinkedIn: Kate Retzki
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